OUR EXPERIENCE

Our experience managing crises in
Connecticut includes:

Major lawsuits

Environmental spills/cleanups
Deadly nursing home fire
Fatal workplace shooting
Business malfeasance
Emotional trauma

Medical failures

Reputational threats
Workplace actions

Employee issues
School-based

Incidents COVID response and
fatalities

Sullivan &LeShane

PUBLIC RELATIONS, INC

Crisis & Strategic
Communications

OUR APPROACH

Reputations are won and lost in times of crisis and challenging
moments. When a crisis hits the public eye, how quickly and
effectively you communicate your messages will spell the
difference between success and failure.

Care: You must show the public that resolving this issue is a
top priority.

Control: You need to create the messages that allow you to
control your own narrative.

Communicate: When you have your messages, they must be
consistently communicated to all key audiences.

Our Value

Sullivan & LeShane Public Relations will work for you:

e Helping you to define the crisis

¢ Helping you build the right team to manage any crisis that
takes place

e Creating the plan to see a crisis through to closure

e Testing that plan to ensure itis airtight

e Being with you, in your corner, if a crisis ever occurs, and
remaining there until it is resolved

CONTACT US:
289 Capitol Ave, Hartford, CT
(860)560-0001| www.ctpr.com
info@ctpr.com




